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Dear lan,

Coal Mining Subsidence Act 1991
Re: 143 Whitfield Road, Stoke on Trent, Staffordshire

Please find enclosed a copy of the correspondence recently received at the Coal Authority
concerning the efforts made by your contractors in the recent remediation works at the above

mentioned address.

The Coal Authority would be pleased if you would pass on our thanks to the operative involved
who have quite clearly made a stressful time for the elderly claimants a lot easier and they should

be commended on their actions.

Many thanks for your efforts on this particular claim.

lan Smith .
SUBSIDENCE MANAGER

1

in line with Government led initiatives the Coal Authority is committed to the delivery of efficient, high quality
services supported by information technology. To support this we prefer communication in electronic format

wherever possible.






